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Chapter 1 : Registration 

Chapter 1 Shipper Registration 

 

1 Shipper Registration 
Shipper Module is available at Port Klang *Net website: http://www.my1port.com. 

Shipper is allowed to register their company information so that they will be able to access 

and use this system any time.    

1.1 New Shipper Registration 

1. Go to Port Klang *Net main page and click on the  icon at top right hand corner. 

Click on   to start Shipper Registration.  
 

 

 

2. Online registration form as below will appear.  Fill up your information.  All yellow color 

fields are mandatory.   

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 1 

Figure 2 

 

http://www.my1port.com/
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3. Lastly,  tick at the small box at the bottom of the screen which indicating your agreement 
with the declaration statement. 

 
 

 
4. Click Submit button upon completion.   

 
5. You shall see the message below upon successful submission : 

 
 

 

 

 

 

6. Upon successful  registration, you will be provided with an email with your login details, 

sample as below: 

 

 

 
 

 
 

 
 

 
 

 
 

 

 

 

Figure 3 

Figure 4 
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Chapter 2 : Password 

Chapter 2 Reset Password 

 

2 Reset Password 

1. Go to Port Klang *Net main page and click on the  on top right hand corner and system 

bring you to the login screen. 

 

 

2. Click Forgot Password at login page. 

 

 

3. Screen as below will appear. Enter your email address and ROC No. Click Request 

Password to proceed. If the information match with the database, your login details and 

temporary password will be sent to your email. 

 

 

 

 

 

Figure 5 

Figure 6 
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Figure 7 

 

4. A Reset Password email will be sent to you. Click on URL below to continue login with new 

password. 

 
 

 
 
 
 
 
 
 
 
 

 
 
   

 

  

Upon receiving your new temporary password, you are required 
to login and use the temporary password provided. Upon login, 
the system will prompt you to change to a new password of your 
choice. Once this permanent password has been keyed in, you 

must remember this password as your permanent password. 

Figure 8 
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Chapter 3 : User Profile 

Chapter 3 User Profile 

 

3 User Profile 

1. Login to Port Klang *Net and click on  on top right hand corner. Then click on User 

Profile. 

 

Figure 9 

2. User Profile page will display. 

 

Figure 10 

 

 

 

 

 

 

 

 

 



 RANK ALPHA TECHNOLOGIES SDN BHD 

PORT KLANG*NET                                                                                                                                                             LEMBAGA PELABUHAN KELANG  

SHIPPER REGISTRATION GUIDE       Page 8                      

 

3.1 Upload Photo 

1. Select photo using Browse button. 

 

Figure 11 

 

2. Click on Update. 

3. “Upload photo successfully!” message will display. 

 

3.2 Change Password 
Click on Change Password button. Fill in the yellow fields and click on Save button to save 

new password. “Password is updated!” message will display. 

 

Figure 12 
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3.3 Update Contact 

Click on Update Contact button and Contact page will be displayed as below. Click Save once 

you have done. “User Profile successfully updated!” message will display. 

 

Figure 13 

 

 

 

 

 

 

 

 

{ End of User Manual } 


